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Welcome to the � rst edition of our House & Home newsletter in 2023. We hope you 

enjoy reading about what we have been up to at Birtley House since the start of 

the year. 

We love this time of year at Birtley as we say farewell to winter, and the chance of warmer 

days begins to feel like a possibility once more. We all enjoy seeing the Birtley gardens come 

alive again with their multitude of colourful � ora and fauna, and we are reminded once more 

of how lucky we are to be situated in such a beautiful part of the Surrey countryside. I’m 

sure our garden team 

will be delighted to 

leave the cold and the 

grey of winter behind 

as they tend to the 

re-emergence of new 

growth throughout the 

gardens.

As you will read about 

in this edition, we have 

much to celebrate in 

relation to our gardens. 

We were recently 

presented with the ‘UK’s Best Outdoor Environment Award’ by Caring UK. This is a wonderful 

recognition of all the hard work that Matt and Sam have done over several years. We truly 

believe that having access to such a high-quality outdoor environment pays enormous 

dividends for our residents’ health and well-being, and we are hoping for some warmer 

springtime days for us all to enjoy the gardens and grounds once again.

Hopefully, the weather gods will smile on us for the last weekend in May when we welcome 

back members of the public to our gardens for the � rst time since the start of the pandemic 

for our Open Gardens weekend. It’s wonderful for us to be able to showcase our gardens once 

more, and I know so many of our residents also like to show them o�  to their families and 

friends when they visit. Cultivating this sense of belonging is 

at the heart of our core values – Kindness, Integrity, Positivity 

and Adaptability – and it helps our residents in both the 

nursing home and the mews � ats to feel safe and at home. 

I hope you enjoy reading this edition of our newsletter, and 

that you get a chance to visit Birtley House soon – maybe for a 

stroll around the gardens!

Frank Whalley

Director

Welcome…

Frank WhalleyFrank Whalley

to the latest edition of  the 
Birtley House Newsletter
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I n this edition of House & Home we are 

celebrating spring and “springtime” which, 

as well as referring to the season, also recalls 

ideas of rebirth, rejuvenation, renewal, and 

regrowth.  

We absolutely love this time of year at Birtley, as 

the gardens ‘spring’ into life and we experience anew 

the hum of nature all around us after the dormancy 

of winter. 

Over these last weeks the Birtley woods have 

been teeming with bluebells. According to the BBC 

website, more than 50% of the world’s bluebell 

population can be found in  UK!  As last year, some 

residents will enjoy a drive through the woodland 

to take full advantage of this carpet of blue in all its 

glory.  Our families and friends are always welcome 

to explore this area whilst the spectacle lasts.

These past weeks, post covid, have served as a 

reminder of what living in a care home can look 

like; sharing meals together with wider family 

and friends, enjoying 

the pleasure of live 

performances from 

our talented array 

of musicians and 

entertainers, day trips 

to the garden centre for shopping and the requisite 

afternoon cream tea.

When someone chooses to live at Birtley, whether for a short stay or as their forever 

home, we pride ourselves on making each resident feel 

valued and part of one big Birtley family. With the support 

of loved ones and a dedicated empathetic Birtley team 

your ‘new beginning’ can be a smooth one.  

As the old saying goes; ‘It’s never too late to make a 

fresh start.’

Sinéad Whalley

Resident Liaison Director
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reception, followed by an 

elegant candlelit dinner 

at which we were seated 

at tables of ten and were 

served a delicious three 

course meal. Then the award 

announcements began! 

Birtley had been shortlisted 

in three categories so we 

were full of hope that we 

would win at least one!

The Best Outdoor 

Environment award was one 

of the earlier announcements 

and I must say it was very 

thrilling to hear “…and the 

winner of this category is…

Birtley House!” Then followed 

the exciting moment of 

going on stage to receive the 

trophy. By the time I sat down 

again, the congratulatory 

text messages were already 

coming in as the others in 

our party had immediately 

posted the good news via 

their mobile phones!  

We never take our beautiful 

green space at Birtley for 

granted and I like to think 

that the Judges had no 

hesitation in selecting Birtley 

as the winner, considering 

the numerous bene� ts the 

outdoor environment can 

bring. At Birtley we know 

how the outdoors can help 

to combat stress, improve 

well-being and aid recovery 

– not only for our residents 

but also for families and our 

sta� .

We encourage everyone 

to take advantage of our 

grounds which are “peaceful, 

uplifting, mind-blowing, 

beautiful and restorative” 

to name but a few of the 

comments we receive. I 

think the fact that we have 

so many trees, planted in 

memory of loved ones, 

speaks volumes. The lake 

and pond are very popular 

places for peace, tranquillity 

and contemplation as well 

as providing interest for our 

many bird and nature lovers.

The Long Walk, along 

with our 140-year-old 

Medlar tree and the Secret 

Beating sti�  

competition to win 

the Caring UK Best 

Outdoor Environment Award 

was an extremely exciting 

achievement.

Bringing back a new 

trophy for the cabinet was 

a great morale booster for 

everyone at Birtley, and 

certainly well worth the 

journey to Leicester!  

Frank & I, Maddy 

(Finance Manager) and 

Steve (Catering Manager) 

represented Birtley at this 

Awards Ceremony held at 

the Athena, which was rather 

a unique and special Art 

Deco style venue. 

This formal black-tie event 

started with a champagne 
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Award Winners!
In November last year, Birtley House was awarded 
the Best Outdoor Environment Award by Caring UK. 
This prestigious award was given to Birtley House for 
its outstanding outdoor facilities and, in particular, 
how the grounds engage residents and make a 
noticeable di� erence to their lives. Caroline Whalley 
explains the reasons why Birtley was chosen.

Award Winners!
In November last year, Birtley House was awarded 
the Best Outdoor Environment Award by Caring UK. 
This prestigious award was given to Birtley House for 
its outstanding outdoor facilities and, in particul ar, 
how the grounds engage residents and make a 
noticeable di� erence to their lives. Caroline Whal ley 
explains the reasons why Birtley was chosen.

Best Outdoor 
Environment



EDITION 1 • 2023

Garden nearby, provide far 

more than any doctor can 

prescribe! The Rose Garden 

provides an ideal venue for 

many a celebration – from 

the annual Strawberry Tea to 

milestone birthdays (a 90th, 

95th and 100th last year)!

The Roof Garden overlooks 

the Kitchen Garden which, 

thanks to our hardworking 

gardeners Matt, Sam and 

Tom, together with members 

from the Halow Group, 

provides much fresh produce 

for the Home.  One recent 

newcomer to Birtley was 

thrilled to be able to bring 

several of her pot plants 

for the Roof Garden, giving 

her a real feeling of “having 

moved home rather than 

moving into a home”.  This 

area provides a perfect 

place for residents to have 

a morning co� ee or lunch 

together whilst sharing their 

gardening experiences!

Another much-used area 

is the Activities Courtyard 

where activities are held 

when the weather permits.  

Much of the planting in this 

area is done by our residents 

who take great pride in their 

garden courtyard.  Year after 

year mother duck secretly 

lays her eggs amongst the 

plants here and what a 

thrill it is when suddenly 

we realise that they have 

hatched, much to everyone’s 

delight!

I am always thankful for 

the fresh � owers that our 

gardens provide during 

several months of the year as 

I like to arrange � owers in the 

main rooms and Orangery 

Dining Room especially 

as I know how much our 

residents 

appreciate this 

“homely” touch!

I would like 

to extend 

a special 

thank you to 

Matt, Sam, 

Tom and the Halow group 

volunteers for all they do 

season after season to ensure 

that Birtley really does have 

such wonderfully uplifting 

outdoor spaces – worthy of a 

Caring UK trophy!

Caroline Whalley

Director
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spaces – worthy 
of  a Caring UK 
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since 2016, I have put myself 

forward for this role and, over 

the next 12 months, will be 

directing e� orts at enhanced 

sta�  training and awareness, 

as well as reviewing our 

digital security arrangements 

and advocating for further 

investment in our IT and 

software systems. 

One area where change is 

already afoot is in our use of 

email. Whilst this may be an 

incredibly convenient way 

for us to pass information 

back and forth to each 

other, there is no doubt it is 

increasingly susceptible to 

being ‘hacked’. 

With these concerns 

in mind, I will be trying 

As data proliferates 

in all areas of 

society, so do 

our responsibilities as an 

organisation to collect, store 

and share your personal 

information safely and 

appropriately. 

From June this year, all 

adult social care providers 

are recommended to register 

a Caldicott Guardian. This 

is a role that is already 

established within NHS 

structures and stems from a 

1997 report made by Dame 

Fiona Caldicott looking 

at the con� dentiality of 

healthcare data. 

Having overseen our 

data protection compliance 
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Both information security and data privacy are critical concerns for healthcare 
organisations in today’s digital age. Tim Whalley explains what Birtley House is 
doing to keep data safe.

�+�W�V�Å���L�M�V�\�Q�I�TBirtley

“

”

Birtley House 
will be trying 

�\�W���Å���V�L���I�V��
�W�X�\�Q�U�]�U���J�I�T�I�V�K�M��
�J�M�\�_�M�M�V���M�I�[�M���W�N ��
�K�W�U�U�]�V�Q�K�I�\�Q�W�V��

�I�V�L���[�I�N�M�\�a

to � nd an optimum 

balance between ease of 

communication and safety, 

and will be seeking your 

views as to what, when and 

how we pass on information 

related to you and your 

families and representatives.

Tim Whalley 

Nominated Individual 
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Neurodiversity is 

something that I am 

constantly aware 

of, and something which 

I am sure some of you are 

already familiar. But for many, 

I imagine that this may be a 

new concept. 

The collective term, 

Neurodiversity, describes the 

idea that people experience 

and interact with the world 

around them in many ways. 

It highlights that there is no 

one “right” way of thinking, 

learning, and behaving, and 

that di� erences are not viewed 

as de� cits or a challenge.

Neurodiversity covers a 

range of conditions such 

as autism, ADHD, dyslexia 

and dyspraxia, anxiety, 

and depression disorders, 

personality disorders and 

panic disorders and many 

more which sit within the 

neurodiversity umbrella 

(pictured in the diagram on 

the right). 

According to a study, only 

12% of the neurodivergent 

and 5% of neurotypical 

employees are aware that 

one in � ve people are 

neurodivergent. Most people 

also lack awareness of how 

common neurodiversity is. 

People work or live amongst 

neurodivergent people 

every day without realising 

it – and many are unaware 

that they themselves are 

neurodivergent!

Over the years, I have had 

the privilege of working 

with many neurodiverse 

colleagues and I have 

cared, and still care, for 

neurodiverse elderly residents 

– providing reassuring 

support to their families. 

With their help, and with 

transparency around their 

neurodiversity, I have gained 

a better understanding and 

knowledge of this subject. 

Awareness is very 

important and at Birtley we 

spread the word via one-to-

one wellbeing conversations 

with sta�  and residents. We 

are keen to explore how we 

can we be more aware and 

supportive, thus improving 

understanding and reducing 

negative misconceptions.

This year has been no 

exception and we have 

already taken part in 

Neurodiversity Awareness 

Week in March to create 

a culture that welcomes 

neurodiversity, and allows 

employees and residents 

to live, work and achieve 

goals in their own way. We 

are adapting and adjusting 

Birtley to suit the needs of 

diverse thinkers and reap the 

rewards of being creative in 

this area.

Sylwia Indycka 

Registered Manager 
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Neurodiversity is 
a viewpoint that 
brain di� erences are 
normal, rather than 
de� cits. Birtley’s 
Registered Manager, 
Sylwia Indycka, 
tells us why she’s 
spreading the word 
about Neurodiversity 
at Birtley House.

“

”

�7�^�M�Z���\�P�M���a�M�I�Z�[�����1���P�I�^�M���P�I�L���\�P�M��
�X�Z�Q�^�Q�T�M�O�M���W�N ���_�W�Z�S�Q�V�O���_�Q�\�P���U�I�V�a��
�V�M�]�Z�W�L�Q�^�M�Z�[�M���K�W�T�T�M�I�O�]�M�[���I�V�L���1���P�I�^�M��
�K�I�Z�M�L�����I�V�L���[�\�Q�T�T���K�I�Z�M�����N�W�Z���V�M�]�Z�W�L�Q�^�M�Z�[�M��
�M�T�L�M�Z�T�a���Z�M�[�Q�L�M�V�\�[���·���X�Z�W�^�Q�L�Q�V�O��
�Z�M�I�[�[�]�Z�Q�V�O���[�]�X�X�W�Z�\���\�W���\�P�M�Q�Z���N�I�U�Q�T�Q�M�[

�U�Q�V�L�[
�+�M�T�M�J�Z�I�\�Q�V�O���\�P�M���\�I�T�M�V�\�[���W�N

�U�Q�V�L�[
neurodiverse
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Meet the 

The cleanliness and tidiness of Birtley House is essential to our    r
wellbeing all year round! We reveal some facts you may not    k

11

21

10

15
YEARS

YEARS

There are 11 sta�  

members taking care 

of housekeeping and 

laundry at Birtley

Keen ballroom dancer and Birtley 

Housekeeping Assistant Pamela, 

has worked at Birtley House for 

21 years. Along with regular 

fundraising for charity, Pam 

is currently learning the King 

Charles Waltz for the coronation

Our Head of 

Housekeeping, Carole, 

has worked for Birtley 

House for over 10 

years

Housekeeping 

Assistant Shirley, 

loves to dress 

up to lift spirits 

within the 

home – winning 

her Employee 

of The Month in 

February 2023

Laundry Assistant, Pauline, 

often brings in her ducks, 

Waitrose and Miracle, 

to visit our residents at 

Birtley House

Our housekeeping assistant, Joanna, � rst visited our 

home as a singer with the Wintershall Singers

before joining our housekeeping team!

Each resident’s 

bedroom has a 

through cleaning 

checklist with 15

di� erent tasks per room

HousekeeHousekee
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o our    residents’ 
y not    know about our talented housekeepers.

30

7
DAYS

Walkie
Talkies

Housekeeping 

Assistant 

Stephen, 

who has 

worked at Birtley 

for 12 years, has written his 

� rst book called, “What a Strange World” – a 

short fantasy story about little people that live 

in a dome, found in the woods by a little boy!

There are over 30 areas 

to clean within 

the home daily, 

not including 

residents’ rooms

Our housekeepers work from 8am 

until 4pm, 7 days a week

Giuseppe, who has a 

dual role between 

housekeeping 

and maintenance 

is going home 

in May to Sicily

to get married. 

Congratulations 

Giuseppe!

Birtley House has 

3 washing machines, 

2 irons, and 

5 vacuum cleaners

– often all on the go at 

any one time!

The team recently 

received new walkie 

talkies to help 

communication 

between them

Team
Spirit

12
YEARS

Team members often socialise 

together which helps to create a 

great team spirit

usekeepersusekeepers



L ate winter is never my 

favourite time of year. 

January and February 

are those months where 

nothing really happens – 

the mornings are cold, the 

evenings are dark, and any 

glimpse of sunshine seems 

to be all too brief.

But all good things come 

to those who wait. The 

days are getting longer 

and despite the odd � urry 

of snow in March, the 

temperatures are starting to 

rise. Da� odils appeared and 

a carpet of crocus o� ered the 

� rst signs spring.

With the upcoming 

opening of our gardens to 

the public in May we have 

been busy getting initial 

prep work done while things 

have been quiet. Beds are 

being mulched and gaps in 

borders � lled in. Lawns have 

been cut early and edges 

neatened.

A new wild� ower border 

has been sown behind the 

fruit cages. This will take a 

few years to fully establish 

but once it has it will liven 

up an otherwise drab area 

along the Holly hedge and 

be a source of food for the 

bees who reside close by.

To commemorate the 

King’s coronation, we’ve also 

planted an avenue of trees 

leading down toward the 

lake from the memorial gate. 
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The winter months 
are behind us, and 
spring is in the air. 
It’s hard to contain 
our excitement at the 
prospect of enjoying 
our gardens once 
more. Head Gardener, 
Matt Miller, reveals 
his plans for the 
months ahead.

Garden  Report
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Willows, Alders, Walnuts, 

and Sweet Chestnuts will 

form two adjacent rows 

leading on from the two 

existing Birches, with a 

close mown strip down the 

middle, and longer grass and 

wild� owers on either side.

Once established the e� ect 

will hopefully be impressive 

and provide a � tting tribute 

for the crowning of our new 

monarch.

With help from The Halow 

Project, Sam has been busy 

all winter creating a ‘Dead 

Hedge’ in the woods. This 

is a ‘hedge’ made from all 

the brash left over from tree 

felling. It not only creates a 

decorative barrier but also 

provides a habitat for birds 

and wildlife. 

Up in the kitchen garden, 

Tom has been installing 

fences around each bed to 

o� er some crop protection 

from the rabbits who keep 

� nding their way in. He’s also 

been mulching the beds 

and re-cutting the edges to 

neaten everything up. Halow 

has been sowing early seeds 

of a variety of vegetables 

and a new cut � ower bed 

has been planted that will 

provide � owers for the 

house.

Elsewhere it is a case of 

keeping on top of all the 

weeding, mowing and 

edging. The hard work we put 

in now will make it easier to 

get the gardens looking their 

best in time for the open days 

on 26th, 27th and 28th May.

Matt Miller 

Head Gardener
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Spring 2023
Garden  Report

Spring 2023
Garden  Report

Spring 2023

“

”

The hard work 
we put in now 
will make it 
easier to get the 
gardens looking 
their best in time 
for Birtley’s May 
open days.



Spring is one of our 

favourite seasons 

in the Activities 

Department. It gives us the 

chance to get out into the 

fresh air and enjoy our lovely 

gardens. There is nothing our 

residents enjoy more than a 

gentle stroll down to the lake 

to watch the wildlife we are 

so blessed to have at Birtley.

Birtley is very fortunate to 

have talented artists working 

within its woodland. This 

team of creative individuals 

runs class sessions teaching 

others their arts and 

skills. And this includes 

our residents! The willow 

weavers, for example, have 

joined us in the Home on 

numerous occasions to 

demonstrate their skills and 

give us an insight into what 

they do.

The Forest School, which 

is also situated in the Birtley 

woodland, will often bring 

a small group of nursery 

aged children to the Home. 

Our residents love to see the 

little ones making their way 

across the lawns and up to 

the house – skipping and 

stopping to pick up a feather 

or a leaf they have found 

along the way. The interaction 

between young and old 

is a marvel to watch. The 

connection they have is so 

natural and beautiful to see.  

Our residents love �owers 

around the Home, so �ower 

arranging is a very popular 

pastime – especially as we 

have past �ower arrangers 

among us. To touch, smell 

and arrange �owers creates 

such a pleasurable afternoon. 

And residents love to be able 

to take their creations to 

their rooms to enjoy. 

The green-�ngered among 

us will soon be planting 

up our recently decorated 

pots with lots of colour and 

scent. These always make 

for a pleasant sight in our 

courtyard. It is so lovely to 

show o� all the hard work to 

family and visitors.

And as the weather warms 

up, there will be no stopping 

some of our residents going 

out for a walk to enjoy our 

beautiful surroundings. We 

can’t wait to join them!

Tina Bell

Head of Activities and Well-

Being 
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Out
Whatever the weather forecast at Birtley – spring showers or sunny 
days – our inventive Activities Department will �nd the perfect activity 
to take residents outside or bring the outside in. Head of Activities and 
Well-Being, Tina Bell, shares some of our residents’ favourite pastimes.

“

”

As the weather 
warms up, 
there will be no 
stopping some 
of  our residents 
going out for a 
walk to enjoy 
the beautiful 
surroundings 
we are so lucky 
to have.

Stepping
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The aquarium at 
Birtley house is a 
huge hit among 
our residents, sta�, 
and visitors alike. 
Situated in the 
activities room, 
our wonderful 
and varied �sh 
population can 
be admired by 
everyone at their 
leisure. Here, our 
aquarium keepers, 
The Aquarium 
Maintenance 
Company, reveal 
the secrets of our 
spectacular �sh tank.

M any studies 

suggest that 

those who look 

at aquariums will see an 

improvement in their health 

and mood. These bene�ts 

reportedly include the 

lowering of blood pressure, 

the lowering of heart rate, 

reduction of anxiety, and 

stress relief. 

Within the aquarium at 

Birtley House we have a 

mix of colourful Malawi 

Cichlids. The majority are 

Malawi Golden Cichlids 

(Melanochromis Auratus). 

These are the stripy yellow 

and black �sh. This species 

has been breeding in the 

aquarium successfully with 

young fry abound! The 

Golden Cichlids are mouth 

breeders. The female lays 

around 30-40 eggs which 

are immediately scooped up 

into her mouth. She will then 

stimulate the male Cichlid so 

that he produces a cloud of 

milt. This is inhaled by her to 

fertilise the eggs held in her 

mouth. The eggs will then 

hatch around 20 days later. 

Finally, the female guards 

the fry until they can fend for 

themselves. 

Other species within the 

aquarium include the Blue 

Cichlid (Melanochromis 

Johannii) and some Electric 

Yellow Cichlid (Labidochomis 

Caeruleus). Malawi Cichlids 

are a hardy species that 

add colour and interest to 

the aquarium. Malawis can 

be territorial but in a busy 

aquarium they tend to be less 

so and will get along happily 

with each other. 

Birtley House’s aquarium 

is cleaned once a month by 

our team at The Aquarium 

Maintenance Company. We 

change the water, remove 

algae, clean the �lters, 

replace the food, and give 

the aquarium a general 

check-up. New �sh are 

introduced when necessary. 

On these visits we often 

update the decoration and 

plants so that the aquarium 

always looks good.

Why not come and spend a 

relaxing few minutes enjoying 

the Birtley aquarium next 

time you’re visiting the Home?

If you would like more 

information about The 

Aquarium Maintenance 

Company, please visit www.

aquarium-maintenance-uk.

com or call 01252 310 707.

fis
hAll you 

need is

Blue Cichlid

Electric Yellow Cichlid



Birch complemented 

by Walnut, Sweet 

Chestnut, Alder, 

Corkscrew Willow, 

Common Willow, and 

Weeping Willow.  

Further work 

on the safety 

management 

of trees in the 

woodland, and coppice 

work to maintain the habitat 

variety has also been 

undertaken over the winter 

months.

We are conscious that 

adventuring into the woods 

is not easy for our residents 

and sta� . The many visitors 

to the workshops on the 

property often ask about the 

natural wildlife and plants 

that still exist here. With this 

in mind, we are constructing 

a nature trail with the help 

of a student who lives locally 

and studies environmental 

science at Exeter University. 

This will take visitors 

through the wilder parts 

of the estate with a guide 

and markers, and more 

creatively still, will feed into 

a Virtual Nature Trail which 

will be an ongoing project 

to provide 

everyone at 

Birtley (and 

possibly more 

widely in the 

community) 

an experience 

of seeing and 

hearing the 

wonderful range 

of species we still have 

here.

Simon Whalley 

Chairman 

A lot of work has 

taken place around 

the Estate in recent 

months, as many will have 

noticed. Some of the work 

has been down to safety 

(notably tree trimming of the 

car park Lime tree and the 

Beech at the west end of the 

garden), but also improving 

access to the car park and 

the wheelchair route to the 

lake. 

We have tidied up the 

ditch and fence line along 

the A281 to reduce � ood risk, 

improve visibility and make 

the area more attractive 

with wild� ower seeding in 

the damp areas which are 

di�  cult to mow.

More recently we have 

planted an avenue of trees 

from the parkland gate 

below the wellhead on the 

main lawn down to the 

lake. This is in recognition 

of Charles III’s coronation 

and will be known as 

Coronation Avenue when 

we formally open it at the 

end of May. Each pair of 

trees is a di� erent species 

with the previously existing 

Hawthorn and Silver 
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updateBirtley Estate

The grounds surrounding Birtley House provide a 
serene setting for the Nursing Home, Mews, and many 
third party visitors. Our Chairman, Simon Whalley, tells 
us what the busy Estate team has been up to.

to provide 

everyone at 

Common Willow, and 

wonderful range 

of species we still have 
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90 YEARS’ CARE EXPERIENCE

Birtley House
Open Gardens & Woods

Friday 26th, Saturday 27th, Sunday 28th May 2023 • 10am – 4pm

Come and explore our 48 acres of  formal gardens, parkland, lake and woods. Meet the
artisans in the woods and watch them work. Join in with some bushcraft. Taste award 

winning BEORC LEAH Birtley Apple Brandy Or just enjoy tea and cake and admire the view.

Friday

Surrey Hills Forest School Pre-School Fun and Kids’ Activities

Surrey Hills Forest School Pre-School Fun and Kids’ Activities

Simon Keeley Stone Carving workshop*

*To take part in our workshops please pre-book on our website events page. Limited card payment facilities. Please bring cash.

www.birtleyestate.co.uk
B I R T L E Y  H O U S E I  B I R T L E Y  R O A D I  B R A M L E Y I  G U I L D F O R D  G U 5  0 L A

Birtley Woodland Art Space Willow Weaving workshops*

Viking Bushcraft and Axe Throwing

Children’s garden bee trail

Birtley Estate Plant Sales Wonersh Garden Club Plant Sales
Guildford Beekeepers’

display hive, honey & plants sales

Bushcraft activities in the woods

Saturday  Sunday

TICKETS

£7.00. Under 18s FREE

FREE PARKING



team.  Furnishings and 

furniture come in and we all 

eagerly await the new arrival 

to our family community.

Winter can so often 

draw people inward; a 

metaphorical hibernation 

can occur.  As the days 

lighten and colour returns to 

the earth we begin to move 

out of our slumbered states 

and seek upliftment.  The 

Mews residents like to make 

as much use of the Birtley 

grounds as they are able, 

weather permitting, and as 

the crocuses and da� odils 

show their heads it becomes 

a pleasure to seek them out.

The � rst � oor Mews 

apartments have balconies, 

or in one case a patio, from 

which to enjoy the growing 

warmth and views.  The 

ground � oor apartments 

have their own secluded 

gardens, so for the gardeners 

amongst our group this 

a� ords the pleasure of 

watching the bulbs burst 

forth and the colour creep 

back into their own intimate 

space.

The Mews courtyard is 

also getting ready for the 

promised change, with 

garden furniture to dust o�  

and reposition, and the lawn 

cut in readiness for group 

tea in the courtyard – not 

to mention the coming 

celebration of our new King’s 

coronation.

We have marked two 

other celebrations in recent 

weeks. One of our residents 

celebrated his 96th Birthday 

(Congratulations to Mr Lee), 

and one of our wardens, 

Katalin, celebrated her 

10th anniversary with the 

Birtley family. Katalin’s fellow 

colleagues wish her the 

very best and would like 

to acknowledge her great 

contribution to the Mews 

Team.

Ania Klementowicz

Mews Coordinator 

Spring is in the air 

and we welcome the 

beginning of a new 

cycle. At The Mews, we like 

to mark the changes of the 

season, look back at what’s 

happened in the previous 

season, and plan 

for the months 

ahead.

The Mews 

currently has 

an even mix 

of ladies and 

gentlemen 

residents. This 

will change 

soon when 

we are joined 

by another gentleman, 

whom we look forward to 

welcoming into our closeknit 

community.

With a new resident comes 

a � urry of activity with the 

apartment in question going 

through its own spring 

changes: new carpets, a 

fresh lick of paint, some 

updates in the kitchen and 

bathroom, and of course a 

thorough deep clean by our 

conscientious housekeeping 
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residents. This 

Congratulations to Mr Lee

Birtley Mews is a unique development of 
eight apartments situated in a peaceful 
courtyard setting behind Birtley House. The 
accommodation o� ers an independent lifestyle 
for those not yet requiring care but with the 
bene� t of support being on hand if required.

Musings
from theMews
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We are delighted 

to o�  cially invite 

our residents 

and families to sample the 

delights of our in-house ‘Café 

39,’ situated in the Annexe 

beside the residents’ sitting 

room.  The café will be open 

each weekday from 10am – 

5pm and from 11am – 4pm 

at the weekends.

At Birtley House we pride 

ourselves in ensuring that 

we know what each of our 

residents like and what they 

need and we know how 

important that is when it 

comes to eating and drinking 

for enjoyment, as well as 

health.

We hope that our self-

service café can be a hub of 

activity where residents and 

their visitors can prepare 

a hot or cold drink,or 

indulge in a snack of their 

choosing in the comfortable 

surroundings of the café 

and adjoining sitting room.  

When the weather improves 

drinks can be taken outside 

into the garden to enjoy al 

fresco.

As well as tea and 

co� ee there will be a 

complimentary selection of 

sweet treats, fresh fruit, soft 

drinks and snacks available 

during opening hours for 

you to enjoy with your 

fellow residents, family and 

friends.

We hope you love this 

space as much as we do.  This 

is your café so make it your 

own.

Introducing our In-House Café

Café 39



fruit and vegetable 

garden.  Gardening, 

especially growing 

vegetables, has 

remained a hobby to 

this day.  

When I returned to 

this country to live, I 

was invited to join the 

team at Wonersh Church to 

develop a ministry amongst 

older people.  Coming from a 

culture where I had seen the 

elderly valued, I was pleased 

to have the opportunity to 

use my time and skills to 

support this growing section 

of society.  It was only then 

that I went forward for 

ordination, being ordained 

in July 2007, after many years 

of helping train Tanzanians 

for ordination!  After 10 years 

of sharing in services and 

pastoral care, I stepped back 

from that leadership role.  It 

was then that the opening to 

become Chaplain at Birtley 

House was brought to my 

notice, and I have now been 

here since November 2018.  I 

am still involved at Wonersh 

and Blackheath, but my main 

focus in recent years has 

been Birtley.

I appreciate spending time 

I was born and brought 

up on a farm in between 

Guildford and Woking, 

and in 2005 I moved back to 

this area.  

Before then, I lived and 

worked for most of my 

‘working’ life in East Africa. 

First in Kenya for almost four 

years, and then in Tanzania for 

25 years.  What took me there, 

after � nishing my education 

and teaching in a secondary 

school, was a strong sense of 

God’s call, which I � rst felt at 

the age of 13.

My life and work in East 

Africa was challenging and 

enriching. I shared in the 

training of church leaders at 

various levels.  My farming 

background came in useful, 

for when I � rst arrived in 

Tanzania the economy was at 

a low ebb and there was little 

available to buy. Together 

with my neighbour, we kept 

hens, ducks, rabbits, and 

milking goats and had a large 
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to Birtley House
My journey
Liz Tilley takes us through the paths in her life that 
have lead her to become Chaplain at Birtley House.

“

”

I appreciate 
spending time 
with residents, 
listening to 
them, getting 
to know them, 
and sharing 
with them.

was born and brought was born and brought 

up on a farm in between 

fruit and vegetable 

garden.  Gardening, 

especially growing 

vegetables, has 

remained a hobby to 

this day.  

When I returned to 

this country to live, I 

was invited to join the 

team at Wonersh Church to 
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The 
latestnews from 

Birtley House

Chris Tuck, a member of our 

kitchen team, recently won the 

Surrey League Lawn Bowling 

Handicap Singles Trophy!  

Chris brought his trophy 

into Activities one afternoon 

for ‘Show and Tell’, which 

was warmly received by our 

residents.  Chris is also walking 

15 miles for the Royal Marsden 

on the 14th May 2023.   

Mews Warden, Manda Dinsmore, is a keen amateur photographer. Last autumn, her woodland photograph (pictured) 
was used by the National Trust for their outdoor campaign on train station platforms along with their promotion to 
encourage amateur photographers. Manda has also made blank greeting cards, using photographs taken on the Birtley 
Estate, which can be purchased at the house for £2.50 each.

In early April, adrenaline 

junkies, Lotty and Val, survived 

a 724-meter zip line at 60 MPH 

to raise funds for the Phyllis 

Tuckwell Hospice!                                                                                                                     
with residents, listening to 

them, getting to know them, 

and sharing with them.  We 

have a communion service 

each month, and at festival 

times.  Our focus is often 

seasonal.  The o� erings at 

our services go towards the 

work of our local parishes, 

the Diocese and various 

charities.  For harvest last 

year we decided to support 

our British Farmers through 

the Farming Community 

Network, and a nephew of 

mine, who farms locally, 

came to talk about the 

challenges of farming today 

and his Christian faith. We 

also enjoy Songs of Praise at 

Birtley, which we aim to hold 

twice a year. Our residents 

choose the Hymns, and 

tell us the reasons for their 

choice, before we all sing 

them.

I’m grateful that the paths 

of my life have lead me here.

Liz Tilley

Chaplain

Long Service at Birtley

Tuckwell Hospice!                                                                                                                     

A huge thank you and congratulations to the following team members who are just some of 

the many to celebrate work anniversaries this year:

Pam Wright, 
Housekeeping 
Assistant, who 
is now our 
longest serving 
employee!        

21 years at Birtley: 10 years at Birtley: 

Katalin Vass, 

Mews Warden                                                                                                                                         

Kasia Waduge, 

HR Assistant

Tina Bell, 
Head of 
Activities and 

Well-being                                

Maddy Hounsham, 
Group Finance 
Manager  



Birtley House Nursing Home, Birtley House, Bramley, Guildford, GU5 0LB

01483 892055

www.birtleyhouse.co.uk

Find us on social media:

 Facebook:  @birtleyhouse

 Instagram:� @birtleyhouse_nursinghome

 LinkedIn:�� @Birtley House Nursing Home

&House   Home
If you would like more information about Birtley 

House Nursing Home, or you would like to 

subscribe to (or unsubscribe from) this newsletter, 

please email info@birtleyhouse.co.uk or write to:
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